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INTRODUCTION 
 
Mission Statement 

 

At i2Vision, we believe in the power of innovation, insight, and impact. The Company was founded on the 
principle that great ideas, when combined with cutting-edge technology and forward-thinking strategies, 
can transform industries and empower people. Our mission is to turn vision into reality by providing 
innovative solutions that drive success, efficiency, and progress. Through our commitment to excellence, 
collaboration, and adaptability, we strive to create an environment where both our employees and clients 
can thrive. 

 

Statement of Ethical Intent 

 

i2Vision will conduct business honestly and ethically wherever operations are maintained. We strive to 
improve the quality of our services, products, and operations and will maintain a reputation for honesty, 
fairness, respect, responsibility, integrity, trust, and sound business judgment. Our managers and 
employees are expected to adhere to high standards of business and personal integrity as a representation 
of our business practices. 
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Creed & Values 
  

 
Purpose Drives our Mission 

 
Fund Brings us Closer 

 
Reflection Improves Direction  

  

  

 

Smart: We are smart and have the ability to translate technical and often complex scientific 
concepts into easily understandable (and presentable) messaging. 

 

Agile: We are agile, proactive, and adaptable to clients’ needs in a constantly evolving 
ophthalmology market. 

 

Caring: We are caring as we devote ourselves to our team, our clients, and the patient lives 
we change. 

 

Visionaries: We are visionaries, understanding and appreciating the significance of 
advancement and adaptation, utilizing our multifaceted expertise to help change the 
paradigm. 

 

Partner: We are your partner, as we understand our role as a trusted guide to help bring new 
treatments to the market, which creates a positive impact for patients. 
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ROLES & RESPONSIBILITIES 
 

Compliance Committee 

 

The Compliance Committee is comprised of senior leadership specifically designated to assist Ecom with 
annual reviews and updates of this policy. Additionally, the Compliance Committee provides practical 
guidance and support for full compliance with this Code of Conduct across the whole company and 
responds to any reports of violations of the Code of Conduct. Furthermore, the Compliance Committee 
actively manages and resolves any security or privacy events including but not limited to equipment usage 
policies, access permissions, data security, and breaches. 

 

Managers 

 

Managers are expected to understand and uphold the principles of this Code of Conduct. In addition, they 
provide support to their direct reports as needed to ensure they comply with the code.  

 

Employees & Third-Party Vendors 

 

All employees of i2Vision, interns, contractors, and other third-party vendors who represent i2Vision and 
therefore must certify their understanding of this code and adhere to its principles, working together 
toward the goal of creating and maintaining an ethical working environment of the highest caliber.  

Anyone who observes or is aware of a breach of the Code of Conduct by any of the aforementioned parties 
must notify their manager and/or a member of the Compliance Committee. 
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CODE OF CONDUCT 
 

Compliance With Laws and Regulations 

 

All employees are expected to be compliant with all laws and regulations regardless of the professional 
area or region in which they work. i2Vision will report all criminal activity to the authorities in accordance 
with applicable law. Involvement in criminal activity while employed by the Company, whether on or off 
Company property, may result in disciplinary action, including suspension or termination of employment. 

 

Integrity & Ethics 

 

All employees and/or representatives of i2Vision must act in accordance with ethical and legal standards. 
Any form of unethical or corrupt behavior is strictly forbidden. This includes, but is not limited to, the 
following: 

 

Conflicts of Interest: All employees should avoid any actual or apparent conflict of interest with i2Vision, 
any of its clients, vendors, or any healthcare professional. If a conflict of interest, in fact or in appearance, 
arises, the employee should disclose the potential conflict to their manager and the Compliance 
Committee for further guidance and resolution.  

 

Gifts and Entertainment: i2Vision does not allow direct or indirect payments beyond an employee’s 
standard, agreed-upon compensation. This policy includes accepting gifts of a value exceeding commonly 
accepted practices and/or any entertainment opportunities.  

 

Healthcare Professionals: i2Vision complies with all applicable laws and regulations when interacting with 
KOLs, abiding by the parameters of the Sunshine Act and Federal and State anti-fraud and abuse laws.  

 

Fair Attribution: When reusing or adapting any third-party materials, employees will seek permission from 
the copyright holder, as applicable, and always provide proper credit and attribution to the original 
authors.  
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Authorship: In the development of publications and presentations, the Company complies with all 
principles of Good Publication Practice, particularly those that define the qualifications of authorship and 
outline the role of professional medical writers within medical communications.  

 

Outside Employment and/or Consulting Engagements: Outside employment that creates a conflict of 
interest or that affects the quality or value of work performance or availability at i2Vision is prohibited. 
i2Vision recognizes that an employee may seek additional employment during off hours, but in all cases 
expects that any outside employment will not affect attendance, job performance, productivity, work hours, 
scheduling, ability to effectively perform duties or create a conflict of interest. Any employment that will 
conflict with duties and obligations to i2Vision should be reported to their manager. 

 

Non-discrimination, Diversity, and Inclusion 

 

i2Vision is committed to fostering a workplace in which diversity, equity, and inclusion are not just ideals, 
but integral parts of our culture and operations. We believe that broad perspectives, fair opportunity, and 
inclusive practices lead to stronger teams, better decisions, and sustained growth. 

 

• We value the presence of differences within our workforce across race, ethnicity, gender identity, age, 
ability, religion, sexual orientation, socioeconomic background, and more. 

• We work to ensure fair treatment, access, opportunity, and advancement for all employees, accounting 
for individual needs so outcomes are not just equal but just. 

• We desire to create a culture where all employees feel welcomed, safe, heard, valued, and empowered 
to bring their full selves to work. 

• We do not discriminate based upon race, ethnicity, gender identity, age, religion, sexual orientation, or 
socioeconomic background.  
 

Reporting & Resolution: Employees may report concerns or incidents related to discrimination, 
harassment, or failure to follow this policy through HR or our designated reporting channels. All reports will 
be handled with sensitivity, confidentiality, and prompt investigation. Retaliation against anyone who raises 
a concern in good faith is prohibited. 

 

Workplace Security and Safety 

 

The Company has a zero-tolerance policy regarding workplace violence and will not tolerate acts or threats 
of violence, harassment, intimidation, and other disruptive behavior, either physical or verbal, that occur in 
the workplace or other areas. This applies to management, coworkers, employees, and non-employees 
such as contractors, clients, and visitors. 
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Workplace violence can include oral or written statements, gestures, or expressions that communicate a 
direct or indirect threat of physical harm, damage to property, or any intentional behavior that may cause a 
person to feel threatened. 

 

Communications 

 

We expect that all employees will not knowingly misrepresent i2Vision and will not speak on behalf of 
i2Vision unless specifically authorized.  

 

Social Media 

 

i2Vision acknowledges that social media has become an integral part of modern life, providing unique 
opportunities to communicate and share information.  

To minimize legal risks, avoid loss of productivity and distraction, and ensure that i2Vision’s IT resources 
and communication systems are used appropriately, all employees must abide by the following policy 
regarding social media use: 

 

• Protect trade secrets, intellectual property, and confidential information 
• Do not make statements that are maliciously false, defamatory, or would constitute unlawful 

harassment or discrimination 
• Do not make express or implied threats of violence 
• Employees who are identified as i2Vision employees on social media must make it clear that any views 

expressed are personal and do not necessarily reflect those of i2Vision 
 

Public Media 

 
Only individuals specifically authorized to speak on behalf of i2Vision should have communication with a 
media company. All unsolicited media inquiries for official i2Vision responses are to be sent to the CEO. 
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Data and Information Protection 

 
Assets and Equipment: All employees are responsible for helping to make i2Vision a secure work 
environment. Upon leaving work, all employees must lock all desks, lockers, and doors, protecting valuable 
or sensitive material in their work area, and report any lost or stolen keys, passes, or similar devices to their 
manager immediately. 

 

Confidential Information: The confidentiality of trade secrets, proprietary information, and similar 
confidential commercially sensitive information (e.g., financial or sales records/reports, marketing or 
business strategies/plans, product development, customer lists, patents, trademarks) about i2Vision or its 
operations, or that of i2Vision customers or partners, is to be treated with discretion and only disseminated 
on a need-to-know basis. All employees should immediately advise their manager and/or the Compliance 
Committee of any known or potential security risks and/or suspicious conduct of employees, clients, or 
guests of i2Vision. Confidentiality is the responsibility of all employees, who assist with ensuring the safety 
and security of i2Vision’s physical and virtual spaces. 

 

Data Privacy & Protection: i2Vision is committed to safeguarding and implementing proper processes on 
the use of confidential information to ensure that all applicable privacy rights are protected, utilizing 
industry-standard privacy and security measures. Any personal data collected through the ordinary course 
of business to execute client work is appropriately and securely stored, with access limited to only those 
with a legitimate business purpose. Personal data includes, but is not limited to, name, address, National 
Provider Identifier (NPI), bank information to process payments, etc.  

 

• If someone believes their information has been breached or incorrectly handled, they can contact 
info@i2vision.com, and a member of the Compliance Committee will acknowledge the request within 
48 hours and take all necessary action to resolve the issue.  

 

Client Conflict of Interest: In the event that one or more of our clients has a competitive conflict with each 
other, i2Vision has established access and controls to ensure that only appropriate and need-to-know 
employees have access to the respective client folders. Additionally, the i2Vision Group of Companies is 
equipped to maintain firewalls and avoid conflicts of interest, based on the client(s) impacted.  
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Financial Integrity 

 

Financial integrity is a foundational principle at i2Vision, and every effort to minimize fraud and maximize 
accuracy and transparency is at the core of all business functions. All employees are expected to maintain 
complete and accurate records, including financial, accounting, and quality control measures.  

Financial transactions or the transmittal of any financial value to physicians or other medical professionals 
will be monitored to ensure that all such financial transactions are ethical and compliant with applicable 
fraud and abuse laws and regulations.  When evaluating potential transactions or financial relationships with 
physicians or other medical professionals, i2Vision considers guidance issued by the U.S. Department of 
Health and Human Services Office of the Inspector General and industry standards such as the AdvaMed 
Code of Ethics or the Pharmaceutical Research and Manufacturers of America (PhRMA) Code on 
Interactions With Health Care Professionals.  i2Vision coordinates with clients to ensure proper reporting of 
permissible value paid to a physician or other medical professional under the Federal Sunshine Act.  



  

TRAINING, MONITORING 

& ENFORCEMENT 
 

Training on the Code of Conduct 

 
This Code of Conduct is circulated to all new employees as part of their new hire onboarding and 
orientation either separately or in the Employee Handbook. Ecom and/or the Compliance Committee will 
conduct an audit twice a year of all current employees, contractors, and third-party vendors to ensure each 
individual has received the Code of Conduct and provided written confirmation that they have received, 
understand, and will follow the Code of Conduct.  

 

Violations of the Code of Conduct 

 
Violation of this Code of Conduct can result in discipline up to and including retraining, reassignment, or 
termination of employment. The degree of discipline imposed may be influenced by nature of the violation, 
the existence of voluntary disclosure of any ethical violation, and whether or not the violator cooperated in 
any subsequent investigation. All employees are required to participate confidentially and honestly in any 
investigation. 

 

Reporting a Breach of the Code of Conduct 

 

Any employee who witnesses or believes, in good faith, that they have knowledge of a serious breach of the 
Code of Conduct by another employee should report it to their manager and/or a member of the 
Compliance Committee. The Compliance Committee will assess the reported incident and take all due 
diligence to ensure a thorough investigation and dictate resolutions and next steps, if necessary.  

Any external stakeholder who witnesses or believes, in good faith, that they have knowledge of a serious 
breach of the Code of Conduct by any i2Vision employee or representative can contact i2Vision through 
the following methods: 
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i2Vision, Inc. 

Attention of Didi Discar 

401 W A Street, Suite 315 

San Diego, CA 92101 

info@i2vision.com  

 

Written confirmation of receiving the report will be made within 48 hours. All necessary and appropriate 
action to investigate, resolve, and implement action will be based on the report, and the length of time to 
resolve the issue is dependent on the nature of the report. 

 

Non-retaliation Statement 

 

Retaliation against those reporting policy violations or cooperating in investigations is strictly prohibited. 
Those employees who engage in retaliation will be subject to discipline up to and including termination. 

mailto:info@i2vision.com

